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NEYEDC Quality Assurance Policy
	Version
	Date
	
	Scrutinised by Trustees

	v1.3
	13/04/2004
	Quality assurance policy established
	

	V2.1
	12/10/2006
	Policy document reformatted in line with regional harmonisation document.
	

	v2.2
	10/12/2006
	Document updated in the light of negotiation of an SLA for verification services from YNU
	


Purpose of the policy
This policy is intended to ensure that all reasonable measures are taken to ensure that the data supplied by NEYEDC are both correct and fit for purpose. This work is carried out in the light of clause 5 of the NEYEDC Terms of Supply and Conditions of usage: -
5 The data is used by the client on the understanding that reasonable steps have been taken to ensure the accuracy of the environmental information provided, but this does not make NEYEDC nor its Directors, trustees, officers, members, supporters or associates legally responsible to the recipient of the data, their clients or others for any losses caused by any errors or omissions in the environmental information. Details of the current NEYEDC quality assurance policies are available from the Centre upon request.

Policy Statements
1 NEYEDC will take all reasonable measures to validate any records which it manages by ensuring that they comply to the minimum requirements of the nationally recognised NBN Data Model.
For data submitted to NEYEDC systems are in place to ensure that: -

· Sufficient information regarding the originator of the data is held by NEYEDC to allow verification of the data.

· All data is attributed to a survey, and that full metadata is available regarding that survey to allow data users to make accurate judgements concerning the appropriate interpretation of the data.

· All data has both an identifiable location and spatial reference within the geographical area covered by NEYEDC, and that the two are both consistent with each other and with the known coverage of the survey from which they originate.

· The date attributed to data is valid and falls within the known survey career of its originator and is consistent with the duration of the survey to which it is attributed.

· The species recorded exists and the spelling of its scientific name is correct.

2
NEYEDC will take all reasonable measure to verify the records which it holds.

Add Elements on data flow here.
Data quality is inherent in well defined data flows, which have elements of validation and verification. In some cases there are well defined data flows within the voluntary sector, NEYEDC will respect and direct data through these. Where there are not well defined data flows, NEYEDC will undertake data verification through the following quality control measures. 
NEYEDC maintains a network of ecologists and taxonomic experts, who action NEYEDC’s behalf to validate data. NEYEDC has taken steps recently to enhance its capacity to validate records by entering into an SLA with the Yorkshire Naturalists Union to provide the core of this activity. Whilst it is impossible to validate all the records received by NEYEDC, the following steps are taken: -
· Critical species records are always referred to an appropriate individual or organisation for verification. Critical records include those which are new records for the geographical region covered by NEYEDC, are nationally rare or which may have significance in influencing a key decision process with respect to conservation, sustainable development or land management.

· Data sets are sampled at random, and the sample sent to appropriate referees for verification.

· Where datasets are found to contain errors through verification, they are subjected to further scrutiny by NEYEDC on a case by case basis.
